Perhatian: ‘First time login’ ke e-Comm ini hanya boleh dilaksanakan sekurang-kurangnya
selepas 40 minit proses pendaftaran pelajar lengkap di sistem pendaftaran pelajar.

1. Layari portal e-Comm UMPSA di https://ecomm.ump.edu.my menggunakan pelayar
web seperti Firefox, Chrome atau Edge melalui komputer.

Access the e-Comm UMPSA portal at https://ecomm.ump.edu.my using a web browser
(Firefox, Chrome, or Edge) on a computer.

2. Klik pautan “First Time Login(Student)” pada halaman log masuk e-Comm UMPSA
(rujuk imej).
On the login page, click “First Time Login(Student)” (refer to the image).
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3. Di skrin Student First-Time Registration, isi maklumat yang diperlukan dan klik
“Verify Student Details” (rujuk imej).
On the Student First-Time Registration screen, enter the required information and click
“Verify Student Details”(refer to the image).

Student First-Time Registration

Verify your student details to begin username registration

o Verify Student Details 2 ) Choose Username 3 ) Complete

Enter your Student ID (e.g., A20EC1234)

Enter your university student ID as shown on your student card

1C Number

Enter your IC number (e.g., 900101-01-1234)
For Malaysian citizens - enter your 12-digit IC number with or without dashes
OR
Passport Number

Enter your passport number (e.g., A12345678)

For international students - enter your passport number

Important: You must provide either your IC number or passport number. The information must match exactly with your university registration

records.
Verify Student Details — |

< Back to Start



https://ecomm.ump.edu.my/
https://ecomm.ump.edu.my/

4. Jika pengesahan berjaya, skrin Update Profile Details akan dipaparkan.

Lengkapkan maklumat dan klik “Save” (rujuk imej).
If verification is successful, the Update Profile Details screen will appear. Complete the
information and click “Save” (refer to the image).

Update Profile Details

Complete your UMPSA account setup

° Verify Student Detalls o Update Profile

Verified Student Infarmation
Student [D:  AAFAORG Mame: KESHAVARANI AP PALAISWARAN

Faculty: FTKAI000

F‘ersnnal Email Address * |

Enter your parsonal amail addrass

This emnail will ke used for account recowvery and important natifications

Enter your preferred usermame
Username Requirements:

®  3-20 characters long

= Only letters, numbers, periods (), hyphens (-, and underscores (_)
*  Must be unigue across all university systems

= Cannot be changed once set

Suggested Usernames:

keshavarani.pal kes.palaiswaran

keshavarani208e ag22089

Click arny suggestion b use it

Enter your password

Passward Requirements:

O Minimum B charact

2 At le=st one uppen etter (A-Z)

D At least one lowercase letter (3-z)

t least one number (0-9)

At least one special character (VA3 R*()_+-=[HIf: =>7)

[Canfirm Password *

Confirm your password

— Back to Verification



5. Pastikan skrin Create Account AD dipaparkan (rujuk imej).
Ensure the Create Account AD screen is displayed (refer to the image).
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Account Created Successfully!

Your UMPSA student account has been set up and is ready to use

° Verify Student Details ° Choose Username ° Complete

6. Log masuk semula ke portal e-Comm UMPSA menggunakan username (NOMBOR
MATRIK), kata laluan, dan pilih kategori “Student”.
Log in again to the e-Comm UMPSA portal using your username (MATRIC NUMBER),
password, and select “Student” as the user category.

7. Semak emel peribadi (secondary email) anda dan klik pautan “Verify Personal
Email” yang dihantar oleh sistem IdM UMPSA.
Check your personal (secondary) email and click the “Verify Personal Email” sent by the
UMPSA IdM system.



